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3.5 VENDOR'S NARRATIVE 

 

3.5.1 Vendors must specify which service area(s) and service types they are 

 proposing to serve. Vendors may submit proposals for: 

 

3.5.1.1 Any or all of the service areas or counties; and 

 DCSI shall service the Clark County proposal area. 
 

3.5.1.2 Either wiring and/or telephone services for each service 

 area submitted. 

 DCSI shall provide both wiring and telephone services for 

 the Clark County proposal area. 
 

3.5.2 Vendors must provide a narrative which, at a minimum, must include, 

 but is not limited to, the vendor's methodology for the following: 

 

3.5.2.1 Recruiting technician(s) to include but not be limited to: 

 

A.  Work Experience; 

B.  Technical Skills; 

C.  Education; 

D.  Certifications; and 

E.  Criminal History and/or Bonding Requirements; 

DCSI's methodology for recruiting technicians will be to 

go through a staffing agency that will provide us with 

employees that have at least three years of work 

experience; technical skills in service, repair, and M.A.C. 

labor of all data, voice, fiber and audio/visual cable, plus 

experienced in Norstar equipment.  The employee(s) must 

also have training and be certified in Norstar equipment, 

have no criminal history and meet all of the bonding 

requirements set forth by our carrier. DCSI carries a 

$100,000.00 bond. 

 

3.5.2.2 Number of permanent technicians on staff; 

DCSI currently has 2 permanent technicians on staff. 

 

3.5.2.3 Contract management (i.e., communicating with the State 

 regarding technician and/or service issues); 

The contract management for this RFP shall be Murray 

or Cheryl Hickman of DCSI 
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3.5.2.4 Managing technician's issues and resolution process; 

1.  DCSI technicians are required to contact the DCI 

dispatcher whenever problems are encountered; changes 

in the job or location. 

2. The dispatcher, shall notify the appropriate EITS 

Telecommunications contact or Facility contact 

immediately about the issue.  In the event of a dispute 

concerning work performed from a service request, DCSI 

will have one of the owners dispatched immediately and 

provide written notice of the particulars to the appropriate 

EITS Telecommunications contact.  DCSI agrees that, 

during the time that the parties are attempting to resolve 

any dispute in accordance with the provisions of the 

contract, all parties to the contract shall diligently 

perform their duties thereunder. 

3.   If any issue resolution results in schedule, cost and/or 

scope changes, a revised purchase order or a State of 

Nevada Board of Examiners Contract Amendment will be 

required, whichever is appropriate. 

 

3.5.2.5 Communicating with the State from initial purchase order 

 service request through completion of work order; 

1.   The State can contact DCSI via telephone or fax with 

the purchase order number and service description.  

DCSI shall make up a work order and dispatch the crew 

within the project time frames. 

2.   Upon completion of the work order, the technician 

will mark DCSI's work order as complete. 

3.  The technician will then have the on site customer sign 

DCSI's work order, indicating that the work was 

performed to the State's satisfaction. 

4.   The technician will call the office to inform them of 

completion of the order. 

5.   Should any work not meet the approval of the State, 

DCSI shall return, at no charge, and complete the work to 

the State's satisfaction.  Should any of the return calls be 

due to the negligence of the site contact or some other 

contractor's work, there shall be a change order required 

by the State, to enable DCSI to receive payment for the 

return call. 
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3.5.2.6 Responding to and covering requested changes in the 

 project time frames; 

1.   DCSI shall respond to Repairs: 

   Service Affecting Failure:  Within two (2) business 

hours. 

   Non-Service Affecting Failure:  Within eight (8) 

business hours. 

DCSI shall respond to all Adds/Moves/Changes and 

Installations: 

   Service Affecting Work: Within eight (8) business 

hours. 

   Non-Service Affecting Work:  Within three (3) business 

days. 

2.   DCSI shall have at least one technician available for 

such calls. 

3.   DCSI shall coordinate with the State contact to 

provide service and MAC work needed before and after 

normal business hours. 

4.  DCSI shall document all change order requests and 

notify the State's Contract Administrator for approval 

whenever the customer's request exceeds the 

authorization specified in the agreement or by the State 

Contract Administrator. 

 

3.5.2.7 Methodology for responding to State generated issues; 

1.   The State may contact our Contract Administrator. 

2.   The Contract Administrator will respond immediately. 

3.   The issues shall be discussed and resolved by both 

parties. 

4.   All issues will be properly documented. 

 

3.5.2.8 Quality control for each service request; 

1.   Each employee will be instructed on the specific need 

for each order. 

2.   The Contract Administrator will review all orders to 

make sure they are being processed according to the 

proposed agreement and there will be random on site 

inspections with regular follow up meetings with 

customers. 

 

3.5.2.9 Proposed methodology for documentation of installation; 

1.   DCSI's technician shall have a work order with the 

proposed work to be performed. 

2.   At the time of the completion of the requested work to 

be performed, an agency site contact will be required to 
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sign DCSI's work order stating the work has been 

completed to their satisfaction. 

 

3.5.2.10 Certification/verification of installation; and 

1.   At the time of the completion of the requested work to 

be performed, an agency site contact will be required to 

sign DCSI's work order stating the work has been 

completed to their satisfaction. 
 

3.5.2.11 Warranting the installation. 

1.   DCSI shall warranty new parts and labor for a 

minimum of one (1) year from project completion date. 
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 4.1 VENDOR INFORMATION 
 

4.1.1 Vendors must provide a company profile in the table format below. 

 

Question Response 

Company name: Diversified Communications 

Solutions Inc., Ltd. (DCSI) 

Ownership (sole proprietor, partnership, 

etc.): 

Partnership 

State of incorporation: Nevada 

Date of incorporation: 10/21/2005 

# of years in business: 28 years 

List of top officers: Cheryl Hickman, Murray Hickman 

Location of company headquarters: Nevada 

Location(s) of the company offices: Nevada 

Location(s) of the office that will provide 

the services described in this RFP: 

6213 Desert Haven  Rd., LV, NV 

89130 

Number of employees locally with the 

expertise to support the requirements 

identified in this RFP: 

Three 

Number of employees nationally with the 

expertise to support the requirements in 

this RFP: 

Not Applicable 

Location(s) from which employees will be 

assigned for this project: 

6213 Desert Haven Rd., LV, NV 

89130 

 

4.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized 

pursuant to the laws of another state must register with the State of 

Nevada, Secretary of State’s Office as a foreign corporation before a 

contract can be executed between the State of Nevada and the awarded 

vendor, unless specifically exempted by NRS 80.015. 

 

4.1.3 The selected vendor, prior to doing business in the State of Nevada, 

must be appropriately licensed by the State of Nevada, Secretary of 

State’s Office pursuant to NRS76.  Information regarding the Nevada 

Business License can be located at http://nvsos.gov. 

 

Question Response 

Nevada Business License 

Number: 

C255-04300 

Legal Entity Name: Diversified Communications 

Solutions Inc., Ltd. 

 

Is “Legal Entity Name” the same name as vendor is doing business as? 

 

http://nvsos.gov/
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Yes x No  

 

If “No”, provide explanation. 

 

4.1.4 Vendors are cautioned that some services may contain licensing 

requirement(s).  Vendors shall be proactive in verification of these 

requirements prior to proposal submittal.  Proposals that do not contain 

the requisite licensure may be deemed non-responsive. 

 

4.1.5 Has the vendor ever been engaged under contract by any State of 

Nevada agency?   

 

Yes x No  

 

If “Yes”, complete the following table for each State agency for whom 

the work was performed.  Table can be duplicated for each contract 

being identified. 

 

Question Response 

Name of State agency: DOIT / Dept. of Information 

Technology 

State agency contact name: John Bright 

Dates when services were 

performed: 

1999 to 2003 

Type of duties performed: Wiring, Cable and Fiber 

Communications Infrastructure  

Total dollar value of the 

contract: 

$600,000.00 

 

Question Response 

Name of State agency: DOIT / Dept. of Information  

Technology 

State agency contact name: John Bright 

Dates when services were 

performed: 

2003 - 2008 

Type of duties performed: Wiring, Cable and Fiber 

Communications Infrastructure  

Total dollar value of the 

contract: 

$2,000,000.00 

 

Question Response 

Name of State agency: DOIT / Dept. of Information  

Technology 

State agency contact name: John Bright 
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Question Response 

Dates when services were 

performed: 

2008 - 2010 

Type of duties performed: Wiring, Cable and Fiber 

Communications Infrastructure  

Total dollar value of the 

contract: 

$2,000,000.00 

 

Question Response 

Name of State agency: EITS - Enterprise Information 

Technology Services 

State agency contact name: John Bright 

Dates when services were 

performed: 

2011 - Present 

Type of duties performed: Wiring, Cable and Fiber 

Communications Infrastructure  

Total dollar value of the 

contract: 

$2,000,000.00 

 

4.1.6 Are you now or have you been within the last two (2) years an employee 

of the State of Nevada, or any of its agencies, departments, or divisions? 

 

Yes  No x 

 

If “Yes”, please explain when the employee is planning to render 

services, while on annual leave, compensatory time, or on their own 

time? 

 

If you employ (a) any person who is a current employee of an agency of 

the State of Nevada, or (b) any person who has been an employee of an 

agency of the State of Nevada within the past two (2) years, and if such 

person will be performing or producing the services which you will be 

contracted to provide under this contract, you must disclose the identity 

of each such person in your response to this RFP, and specify the 

services that each person will be expected to perform. 

 

4.1.7 Disclosure of any significant prior or ongoing contract failures, contract 

breaches, civil or criminal litigation in which the vendor has been 

alleged to be liable or held liable in a matter involving a contract with 

the State of Nevada or any other governmental entity.  Any pending 

claim or litigation occurring within the past six (6) years which may 

adversely affect the vendor’s ability to perform or fulfill its obligations if 

a contract is awarded as a result of this RFP must also be disclosed. 

 

Does any of the above apply to your company? 
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Yes  No x 

 

If “Yes”, please provide the following information.  Table can be 

duplicated for each issue being identified. 

 

Question Response 

Date of alleged contract 

failure or breach: 

 

Parties involved:  

Description of the contract 

failure, contract breach, or 

litigation, including the 

products or services involved: 

 

Amount in controversy:  

Resolution or current status of 

the dispute: 

 

If the matter has resulted in a 

court case: 

Court Case Number 

  

Status of the litigation:  

 

4.1.8 Vendors must review the insurance requirements specified in 

Attachment E, Insurance Schedule for RFP 3280.  Does your 

organization currently have or will your organization be able to provide 

the insurance requirements as specified in Attachment E. 

 

Yes x No  

 

Any exceptions and/or assumptions to the insurance requirements must 

be identified on Attachment B, Technical Proposal Certification of 

Compliance with Terms and Conditions of RFP.  Exceptions and/or 

assumptions will be taken into consideration as part of the evaluation 

process; however, vendors must be specific.  If vendors do not specify 

any exceptions and/or assumptions at time of proposal submission, the 

State will not consider any additional exceptions and/or assumptions 

during negotiations.  

 

Upon contract award, the successful vendor must provide the Certificate 

of Insurance identifying the coverages as specified in Attachment E, 

Insurance Schedule for RFP 3280. 
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4.1.9 

Company Background / History 

Murray Hickman created Hickman Telcom LLC in 1988. He had been in the industry for ten 

years working for Central Telephone Company, then as a contractor for Volt Communications. 

He also worked for Amtel, acquiring a West Coast telecom contract with US West, providing 

adds, moves, and changes for 7 western states. Cheryl Hickman was a perfect fit for the business, 

since she had spent years working in Administrative positions and had a degree in accounting. 

In 2005 the family business changed their name to Diversified Communications Solutions Inc., 

Ltd. (DCSI), due to diversifying into VoIP and Computer Service. They also provide sales, 

install, and maintenance of business telephone systems and voice, data, and fiber cabling to the 

Public and Private sector. 

Diversified Communications Solutions Inc., Ltd. had the opportunity to provide the cable 

installation for the Metrocom 911 Center in 1999 and the cable installation for the VA Assisted 

Living project in Boulder City, plus we have installed fiber for DOE, cabled the DETR building 

on St. Louis Ave, and NDOT remodel, among many other projects in town. More recently were 

all the new locations for the Departments of Welfare. 

Diversified Communications Solutions Inc., Ltd. installed the fiber for the F22 Raptor building, 

which is a high security location, among other projects requiring security clearances, i.e. the FBI 

Forensics building and Department of Homeland Security Air Marshal's location.  Their 

technicians have the security clearances and background checks to provide these services and 

installations. 

Diversified Communications Solutions Inc., Ltd. has broad telephone system installation and 

repair experience and is capable of providing installation, testing and certification of 

communication wire, cable, and fiber optic cable systems. They also provide installation and 

maintenance of surveillance equipment. Diversified Communications Solutions Inc., Ltd. 

installed surveillance for DCFS, Summit View Prison, and Youth Parole and Probation locations.  

Diversified Communications Solutions Inc., Ltd. has provided repair and moves, adds, and 

changes to the existing Norstar telephone key systems and P phones in the government agencies 

since 1999.  

The growth and success of DCSI has given the Hickmans the opportunity to give back to the 

community. Cheryl sat on the Board of Directors and Executive Board of the City of North Las 

Vegas for five years. She was Chairperson of the Economic Redevelopment Advisory 

Committee for the City of North Las Vegas for several years. She has sat on the Board of 

Directors for NAWIC (National Association of Women in Construction) since 2008. 
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Cheryl Hickman was selected the "Small Business Person of the Year for the Year 2002 for the 

City of North Las Vegas: by two separate organizations. One being, SBA and the other was The 

City of North Las Vegas. She has also participated in Industry Focus groups in the community. 

Diversified Communications Solutions Inc., Ltd. was Nevada's Choice as #1 in Telephone 

Equipment and Systems, Service / Repair in 2003. (See Tab IX) 

In 2008 Diversified Communications Solutions Inc., Ltd. closed their Computer department and 

outsources those services to a local, quality alliance. In 2012 Diversified Communications 

Solutions Inc., Ltd. streamlined their business to survive the economic downturn in Las Vegas. 

They have been able to continue providing quality products and services throughout the years by 

hiring experienced staff as needed.  

Diversified Communications Solutions Inc., Ltd. has a valid Nevada State Contractor's License 

C2d classification, along with Fiber Optic and numerous other cable certifications.  

Diversified Communications Solutions Inc., Ltd. has built their business mostly on referrals from 

satisfied customers. They pride themselves on thoroughness, quality and quick response time.  

They have an efficient support staff and are very familiar with the requirements of dispatching 

and invoicing for EITS.  
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4.1.10 Length of time vendor has been providing services described in this RFP 

to the public and/or private sector.  Please provide a brief description. 

  DCSI has been providing services described in this RFP to the 

public and/or private sector since 1988. They have changed their name 

from Hickman Telcom  LLC to Diversified Communications Solutions 

Inc., Ltd., however, have always had the same ownership. It's a family 

business that performs these services with the intent of providing more 

personalized and quality service. 

 

 

4.2 SUBCONTRACTOR INFORMATION 

 

4.2.1 Does this proposal include the use of subcontractors? 

 

Yes  No x 

 

If “Yes”, vendor must: 

 

4.2.1.1 Identify specific subcontractors and the specific 

 requirements of this RFP for which each proposed 

 ubcontractor will perform services. 

 

4.2.1.2 If any tasks are to be completed by subcontractor(s), 

 vendors must: 

 

  A. Describe the relevant contractual arrangements; 

 

  B. Describe how the work of any subcontractor(s) will  

   be supervised, channels of communication will be  

   maintained  and  compliance with contract terms  

   assured; and 

 

  C. Describe your previous experience with   

   subcontractor(s). 

 

4.2.1.3 Vendors must describe the methodology, processes and 

 tools utilized for: 

 

  A.  Selecting and qualifying appropriate subcontractors  

   for the project/contract; 

 

  B.  Ensuring subcontractor compliance with the overall  

   performance objectives for the project;  
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  C. Ensuring that subcontractor deliverables meet the  

   quality objectives of the project/contract; and 

  D.   Providing proof of payment to any subcontractor(s)  

   used for this project/contract, if requested by the  

   State.  Proposal should include a plan by which, at  

   the State’s request, the State will be notified of such 

   payments. 

 

4.2.1.4 Provide the same information for any proposed 

 subcontractors as requested in Section 4.1, Vendor 

 Information. 

 

4.2.1.5 Business references as specified in Section 4.3, Business  

 References must be provided for any proposed 

 subcontractors. 

 

4.2.1.6 Vendor shall not allow any subcontractor to commence 

 work until all insurance required of the subcontractor is 

 provided to the vendor. 

 

4.2.1.7 Vendor must notify the using agency of the intended use of 

 any subcontractors not identified within their original 

 proposal and provide the information originally requested 

 in the RFP in Section 4.2, Subcontractor Information.  

 The vendor must receive agency approval prior to 

 subcontractor commencing work. 

 

4.3 BUSINESS REFERENCES 

 

4.3.1 Vendors should provide a minimum of three (3) business references 

from similar projects performed for private, state and/or large local 

government clients within the last three (3) years. 

 

4.3.2 Vendors must provide the following information for every business 

reference provided by the vendor and/or subcontractor: 

 

The “Company Name” must be the name of the proposing vendor or the 

vendor’s proposed subcontractor.   

 

Reference #: 1 

Company Name: Diversified Communications Solutions Inc., Ltd. 

Identify role company will have for this RFP project 

(Check appropriate role below): 

 VENDOR  SUBCONTRACTOR 
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Project Name: Remodel 

Primary Contact Information 

Name: Novum Pharmaceutical Research Services 

Street Address: 3760 Pecos-McLeod, Suite 5 

City, State, Zip: Las Vegas, NV 89121 

Phone, including area code: 702-435-3739 x316 

Facsimile, including area code: 702-435-7249 

Email address: mahansen@novumprs.com 

Alternate Contact Information 

Name:  

Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Project Information 

Brief description of the 

project/contract and description 

of services performed, including 

technical environment (i.e., 

software applications, data 

communications, etc.) if 

applicable: 

Provided voice, data, and fiber 

installations for remodel.   

Original Project/Contract Start 

Date: 

11-30-16 

Original Project/Contract End 

Date: 

12-27-16 

Original Project/Contract Value: $50,480.00 

Final Project/Contract Date: 12-30-16 

Was project/contract completed 

in time originally allotted, and if 

not, why not? 

Yes 

Was project/contract completed 

within or under the original 

budget/ cost proposal, and if not, 

why not? 

Yes 

 

Reference #: 2 

Company 

Name: 
Diversified Communications Solutions Inc., Ltd. 

Identify role company will have for this RFP project 

(Check appropriate role below): 

 VENDOR  SUBCONTRACTOR 

Project Name: Fiber installation 
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Primary Contact Information 

Name: Resource Computers / Nevada Ready 

Mix 

Street Address: 151 Cassia Way 

City, State, Zip: Henderson, NV 89014 

Phone, including area code: 909.816.3781 

Facsimile, including area code:  

Email address: billk@resourcecomputer.com 

Alternate Contact Information 

Name:  

Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Project Information 

Brief description of the 

project/contract and description 

of services performed, including 

technical environment (i.e., 

software applications, data 

communications, etc.) if 

applicable: 

Fiber runs to connect the buildings at 

the Lone Mountain Gravel Pit 

together. Ran aerial cable and fiber. 

Terminated, tested. 

Original Project/Contract Start 

Date: 

8-8-16 

Original Project/Contract End 

Date: 

1-6-17 

Original Project/Contract Value: $67,000 

Final Project/Contract Date: 1-6-17 

Was project/contract completed 

in time originally allotted, and if 

not, why not? 

Yes 

Was project/contract completed 

within or under the original 

budget/ cost proposal, and if not, 

why not? 

Yes 

 

Reference #: 3 

Company 

Name: 
Diversified Communications Solutions Inc., Ltd. 

Identify role company will have for this RFP project 

(Check appropriate role below): 

 VENDOR  SUBCONTRACTOR 

Project Name: Various 
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Primary Contact Information 

Name: Heller Companies 

Street Address: 6280 Valley View Blvd., #106 

City, State, Zip: Las Vegas, NV 89118 

Phone, including area code: 702-320-4400 

Facsimile, including area code: 702-320-4403 

Email address: theresa@hellercompanies.com 

Alternate Contact Information 

Name:  

Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Project Information 

Brief description of the 

project/contract and description 

of services performed, including 

technical environment (i.e., 

software applications, data 

communications, etc.) if 

applicable: 

We've been providing business phone 

systems, voice, data, and fiber since 

2005. 

Original Project/Contract Start 

Date: 

Various 

Original Project/Contract End 

Date: 

Various 

Original Project/Contract Value: Various 

Final Project/Contract Date: Various 

Was project/contract completed 

in time originally allotted, and if 

not, why not? 

Yes 

Was project/contract completed 

within or under the original 

budget/ cost proposal, and if not, 

why not? 

Yes 

 

Reference #:  

Company Name:  

Identify role company will have for this RFP project 

(Check appropriate role below): 

 VENDOR  SUBCONTRACTOR 

Project Name:  

Primary Contact Information 

Name:  
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Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Alternate Contact Information 

Name:  

Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Project Information 

Brief description of the 

project/contract and description of 

services performed, including 

technical environment (i.e., 

software applications, data 

communications, etc.) if 

applicable: 

 

Original Project/Contract Start 

Date: 

 

Original Project/Contract End 

Date: 

 

Original Project/Contract Value:  

Final Project/Contract Date:  

Was project/contract completed in 

time originally allotted, and if not, 

why not? 

 

Was project/contract completed 

within or under the original 

budget/ cost proposal, and if not, 

why not? 

 

 

Reference #:  4 

Company Name: Ocean Spray Cranberries, Inc. 

Identify role company will have for this RFP project 

(Check appropriate role below): 

 VENDOR  SUBCONTRACTOR 

Project Name: MAC 

Primary Contact Information 

Name: Allen Galutira 

Street Address: 1301 American Pacific Dr, 

City, State, Zip: Henderson, NV 89074 
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Phone, including area code: 702-275-5004 

Facsimile, including area code:  

Email address: agalutira@oceanspray.com 

Alternate Contact Information 

Name:  

Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Project Information 

Brief description of the 

project/contract and description 

of services performed, including 

technical environment (i.e., 

software applications, data 

communications, etc.) if 

applicable: 

Low voltage moves, adds, and 

changes. Repair and installs, 

maintaining of phone system. 

Original Project/Contract Start 

Date: 

Various since about 2006 

Original Project/Contract End 

Date: 

Various 

Original Project/Contract Value: Various 

Final Project/Contract Date:  

Was project/contract completed 

in time originally allotted, and if 

not, why not? 

Yes 

Was project/contract completed 

within or under the original 

budget/ cost proposal, and if not, 

why not? 

Yes 

 

Reference #:  5 

Company 

Name: 
Holm Electric 

Identify role company will have for this RFP project 

(Check appropriate role below): 

 VENDOR  SUBCONTRACTOR 

Project Name: Various 

Primary Contact Information 

Name: Jeremy Bergren 

Street Address: 919 Incline Way, Suite 21 

City, State, Zip: Incline Village, NV 89451 

Phone, including area code: 702-525-6002 

mailto:agalutira@oceanspray.com
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Facsimile, including area code:  

Email address: Jeremyb@Holmelectric.com 

Alternate Contact Information 

Name:  

Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Project Information 

Brief description of the 

project/contract and description 

of services performed, including 

technical environment (i.e., 

software applications, data 

communications, etc.) if 

applicable: 

 

Original Project/Contract Start 

Date: 

 

Original Project/Contract End 

Date: 

 

Original Project/Contract Value:  

Final Project/Contract Date:  

Was project/contract completed 

in time originally allotted, and if 

not, why not? 

 

Was project/contract completed 

within or under the original 

budget/ cost proposal, and if not, 

why not? 

 

 

  

 

Reference #:  6 

Company Name: DCFS 

Identify role company will have for this RFP project 

(Check appropriate role below): 

 VENDOR  SUBCONTRACTOR 

Project Name: Various 

Primary Contact Information 

Name: James Kolar 

Street Address: 6171 W. Charleston  Blvd., Bldg 17 

City, State, Zip: Las Vegas, NV 89186 
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Phone, including area code: 702-994-4301 

Facsimile, including area code:  

Email address: jkolar@dcfs.nv.gov 

Alternate Contact Information 

Name:  

Street Address:  

City, State, Zip:  

Phone, including area code:  

Facsimile, including area code:  

Email address:  

Project Information 

Brief description of the 

project/contract and description of 

services performed, including 

technical environment (i.e., 

software applications, data 

communications, etc.) if 

applicable: 

Various cable, cameras, phone MAC 

Original Project/Contract Start 

Date: 

Various 

Original Project/Contract End 

Date: 

Various 

Original Project/Contract Value: Various 

Final Project/Contract Date: Various 

Was project/contract completed in 

time originally allotted, and if not, 

why not? 

Yes 

Was project/contract completed 

within or under the original 

budget/ cost proposal, and if not, 

why not? 

Yes 
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PROPOSED STAFF RESUME 
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4.4 VENDOR STAFF RESUMES 

PROPOSED STAFF RESUME FOR RFP 3280 

A resume must be completed for all proposed prime contractor staff and proposed subcontractor 
staff. 

 

Company Name Submitting Proposal: Diversified Communications Solutions Inc., Ltd. 

 
Check the appropriate box as to whether the proposed individual is 

 prime contractor staff or subcontractor staff. 

Contractor: x Subcontractor:  

 
The following information requested pertains to the individual being proposed for this project. 

Name: Cheryl Hickman 
Key Personnel: 

(Yes/No) 
Yes 

Individual’s Title: Member / President 

# of Years in Classification: 29 # of Years with Firm: 29 

 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

 
Degree in accounting; held administrative positions for different companies since 1977. Efficient 
in management, accounting, planning; research of new products and services; oversees 
formation of alliances of other products and services. 
 
 

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 

 
1987 - 1996: Pabco Gypsum; Apex; Warehouse superintendent. Oversee one foreman, one 
sales order desk employee, six to eight forklift drivers. Coordinate with production for wallboard 
runs. Coordinate railroad shipments and trucking shipments. Motivate employees to work at top 
performance under extreme weather conditions. (heat) Create a safe work place and safe 
working conditions in a hazardous environment. Inventory tracking. Act as an arbitrator with 
employees, drivers, sales reps, and customers. Created an environment where customers knew 
they were being given the best possible service even when there were times that they did not 
get exactly what they wanted. 
 
1985-1987:  Horseshoe Hotel & Casino: Insurance liaison. Was the go between for all insurance 
needs for the insurance company and the employees. Monthly tracking sheets. Learned and 
explained the benefits to the employees. 
 
 

EDUCATION 
Information required should include: institution name, city, state,  

degree and/or Achievement and date completed/received. 
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CCSN, Accounting Associates Degree, Las Vegas, NV 1996 
 
 

CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 

 
UNLV, CEO Mini MBA: Sept. 12, 2000 / MAPP / LMI "Effective Personal Productivity" Dec. 
1999. 
 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   

 
Cheryl Cordier 
Account Payables Was at Binion's Horseshoe 
Phone   702-451-0233 / Retired 
Email   ccorder1@hotmail.com 
 
Neil Holder 
Manager  All American Van Lines, Prior Owner 
Phone   702-399.9913 
Email   nholder@allamericanvan.com 
 
Don Woods 
Owner   ICC / Retired 
Phone   702-682-8658 
Email   DonWoods1501@gmail.com 
 
 

 



Diversified Communications Solutions Inc., Ltd. 

Wiring, Cabling, and Fiber 

Communications Infrastructure RFP 3280 

PROPOSED STAFF RESUME FOR RFP 3280 

A resume must be completed for all proposed prime contractor staff and proposed subcontractor 
staff. 

 

Company Name Submitting Proposal: 
Diversified Communications Solutions Inc., Ltd. 

 

 
Check the appropriate box as to whether the proposed individual is 

 prime contractor staff or subcontractor staff. 

Contractor: x Subcontractor:  

 
The following information requested pertains to the individual being proposed for this project. 

Name: Murray Hickman 
Key Personnel: 

(Yes/No) 
Yes 

Individual’s Title: Member 

# of Years in Classification: 29 # of Years with Firm: 29 

 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

 
Bid and won multi million dollar bid with the Federal Government. Visionary. Resolution 
oriented. Manages operations of projects; liaison for resolving issues with customers; 
coordinates projects with customers and vendors; researches new products. Been in the telcom 
industry since the 1970's. 
 
 

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 

 
1986 - 1988:Amtel; regional manager. Acquired a multi-million dollar contract with the Federal 
Government. Set up offices in seven western states. Selected office / warehouse space; hired 
office and technical staff; administered the Federal contract in all seven locations. 
1984 - 1986: Volt Technology, telephone technician. Performed M.A.C. and installations per his 
daily work orders. 
1980 - 1984: Central Telephone Company, telephone technician. Trained supervisors. 
Residential repair and install. 
 
 

EDUCATION 
Information required should include: institution name, city, state,  

degree and/or Achievement and date completed/received. 

 
High School - 1968. Some college 
 
 

CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 
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Central Telephone, Managing of People: 8-1980 
Panasonic KSU Cert; 7-1999 
Panasonic Switch Cert.; 7-1999 
LMI Effective Personal Productivity": 12-1999 
Leviton Cat 5: 8-1998 
 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   

 

Mike Ryan  

Manager        Opera House Casino 

Email                Ryanmkd@cox.net 

Cell Phone     702-768-8288 

 

Thomas McSharry 

Owner            McSharry Construction 

E-mail              Tomaclv@aol.com 

Cell Phone     702-768-5929 

 

 

Ludwig Miller 

Owner             Medical Mobility 

Email                 Ludwig@ludwigmiller.com 

Cell Phone      702-401-4400 
 

mailto:Ryanmkd@cox.net
mailto:Tomaclv@aol.com
mailto:Ludwig@ludwigmiller.com


Diversified Communications Solutions Inc., Ltd. 

Wiring, Cabling, and Fiber 

Communications Infrastructure RFP 3280 

PROPOSED STAFF RESUME FOR RFP 3280 

A resume must be completed for all proposed prime contractor staff and proposed subcontractor 
staff. 

 

Company Name Submitting Proposal: Diversified Communications Solutions Inc., Ltd. 

 
Check the appropriate box as to whether the proposed individual is 

 prime contractor staff or subcontractor staff. 

Contractor: Yes Subcontractor:  

 
The following information requested pertains to the individual being proposed for this project. 

Name: Murray Hickman III 
Key Personnel: 

(Yes/No) 
Yes 

Individual’s Title: Operations Manager 

# of Years in Classification: 14 # of Years with Firm: 14 

 

BRIEF SUMMARY OF PROFESSIONAL EXPERIENCE 
Information should include a brief summary of the proposed individual’s professional experience. 

 
Installs, programs, troubleshoots key systems, and voicemails. Installs voice / data / fiber / coax 
and terminates. Installs and programs surveillance systems. Meticulous work. Supervises 
projects; estimates jobs; hires and fires employees. Learning to take over the business. 
 
 

RELEVANT EXPERIENCE 
Information required should include:  timeframe, company name, company location, position title held during 

the term of the contract/project and details of contract/project. 

 
Always worked for family business. 
 
 

EDUCATION 
Information required should include: institution name, city, state,  

degree and/or Achievement and date completed/received. 

 
High school education; Riverside, CA 1990 
 
 

CERTIFICATIONS 
Information required should include: type of certification and date completed/received. 

 

Panasonic KSU cert. - 11-2000 

Panasonic Switch Cert. - 10-2001 

Partner Plus & Endeaver Phone System Cert. - 9 - 1998 

Fiber Certification - 1-2000 

Leviton Cat 5 Certification - 8-1998 



Diversified Communications Solutions Inc., Ltd. 

Wiring, Cabling, and Fiber 

Communications Infrastructure RFP 3280 

Leviton Copper & Fiber - 3-2003 

ICC Cat5E cert. - 2003 

 
 
 
 

REFERENCES 
A minimum of three (3) references are required, including name, title, organization, phone number, fax number 

and email address.   

 
James Kolar, Nevada Depart of Health and Human Services, DCFS, Facility Supervisor II 

Phone: 702-994-4301 

email:  jkolar@dcfs.nv.gov 

 

Jeff Aden, Helena Chemicals, Manager 

Phone: 702-740-5320 

Fax: 702-740-5330 

Adenj@helenachemical.com 

 

Jeremy Bergren, Holm  Electric, Partner 

Phone: 702-525-6002 

Jeremy@holmelectric.com 
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